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To,
The Secretary,

June 4, 2025

Gujarat Electricity Regulatory Commission (GERC)6th Floor, GIFT ONE Tower,
Road 5C, zone 5, GIFT City.
Gandhinagar-382355, Gujarat, India

Sub: Establishment of CGRFs as per GERC (CGRF & Ombudsman) (First Amendment)
Regulations, 2023

Ref.: 1. GERC / Tech-Il /GRF / 2/2024/ No-()840, Dated 27 May, 2025.2. GERC / Tech-Il /GRF / 9/2024/ No-0724, Dated 13 May, 2025.

Respected Sir,

This is with reference to the establishment of the Consumer Grievance Redressal Forum
(CGRF) in accordance with the Gujarat Electricity Regulatory Commission (COnsumer
Grievances Redressal Forum and Ombudsman) (First Amendment) Regulations, 2023.

Further, with reference to Sr. No. 1, it is noted that the Hon'ble Commission has directed JIL
to constitute the CGRF within its license area located at Vilayat and to appoint an Independent
Member to the Forum (Sr. No. 2).

Accordingly, JIL has constituted the Forum for redressal of consumer grievances. The
following individuals have been selected/ appointed as Members of the Forum:

S.N0. Name
1 Shri Mahesh K Mandwa a
2 Shri Rajeshkumar I Jadav
3 Shri Kunal Shah
4 Shri Lalan Kumar Pande
5 Shri Mukesh Pal

Desi ation

Chair erson
Independent Melnber

Finance/ Accounts Member

Consumer Member

Convenor

We hereby submit the details of the constituted Forum for your kind information and

necessary records.

Thanking You,

For J an Infrastructure Limited

a

V • resident and Site Head

CC: Shri Rajeshkumar I Jadav, 33 Panchvati Society, Link Road, Near Bank of Baroda, Bharuch.
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