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Jio, Apple top customer 
experience rankings

These brands scored on customer experience and user perception: Kantar

Saumya Tewari

saumya.t@livemint.com

NEW DELHI

J
io, Airtel, Apple and Netflix topped a
customer experience (CX) ranking of
Indian telecom, media and technol-
ogy (TMT) companies by Kantar,
scored on current experience and
potential user perception.

In the telecom and network provider
space, Jio and Airtel shared the top spot
with 1.5x higher engagement levels with
customers than those at the lower end of
the index, said Kantar, a data, insights and
consulting firm. These brands delivered on
price benefits, connectivity and customer
support, and the likelihood of their cus-
tomers remaining loyal rose by 1.5x, while
the chances of their customers recom-
mending them also increased by 1.6x.

The Kantar CX+ study analysed
responses from over 6,000 customers
across 13 cities in early 2020 to identify key
TMT brands with the best customer expe-
rience. As consumers become dependent
on telecom and digital service providers
during the pandemic for their daily activi-
ties and livelihood, brands have to provide
high-quality service to acquire
and retain them.

Apple toppled Chinese
smartphone maker Xiaomi to
become India’s top technol-
ogy brand in terms of con-
sumer experience. OnePlus
and Samsung occupy the third
position with Xiaomi at sec-
ond place when it comes to customer expe-
rience. Apple has 1.8x higher engagement
levels than those at the lower end of the
index, and customers are more likely to
recommend the brand to others. Interest-
ingly, for this category, experience in
branded stores at the time of purchase,
delivery of brand promise and being cus-
tomer-centric are more important drivers

of customer experience than functional
aspects relating to the product themselves.

Tata Sky topped the list in the satellite
service provider category. 

In the digital streaming services seg-
ment, Netflix emerged as the winner, scor-
ing 1.8x higher engagement levels with the
customers. Amazon Prime occupied the
second spot. 

None of the audio streaming services
(Amazon Music, Spotify and Apple Music)
could make it to the top position in the list
owing to low differentiation and position-
ing in the country.

The report stated that even for a new cat-
egory like streaming platforms, basic
attributes emerge as top drivers of custom-
ers experience including ease of getting in

touch with the company, value for money,
customer centricity and download/buffer-
ing speed.

Soumya Mohanty, chief client officer,
South Asia, insights division, Kantar, said
that in the current scenario, with tech con-
vergence and emerging global media
giants, the world will see vigorous competi-
tion in the TMT sector.

“As network services pro-
viders, hand-held device
brands and streaming media
providers, all will leverage cus-
tomer data to build personal-
ized journeys, CX and owning
the relationship with the end
user will become increasingly
important. As people depend

on digital services during pandemic more
customer support issues will crop up which
needs to be effectively dealt with to main-
tain brand loyalty. The streaming land-
scape has witnessed immense fragmenta-
tion with new video platforms being
launched therefore Netflix and Amazon
Prime have to up their game to retain
users,” she added.
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D
r Reddy’s Laboratories
Ltd Wednesday said it
plans to complete the

phase 3 clinical trials of the
Sputnik V covid-19 vaccine by
May, and prepare for approval
from the Drug Controller Gen-
eral of India (DCGI).

“Phase 2, I hope will be fin-
ished by December, which
means not just the enrolment
and the trial, but also compila-
tion of the results and, hope-
fully, also get positive response
from the authorities that we
can continue (the trial)… It
(completion of phase 3) can be
as early as end of March to April
or May,” chief executive officer
Erez Israeli said in a virtual
press conference on Wednes-
day.

Dr Reddy’s will soon start
enrolling 100 participants for
the phase 2 clinical trial of the
vaccine, and after getting the
approval to continue, recruit
1,400 subjects for phase 3, Isra-
eli said.

He said the company and its
partner Russian Direct Invest-
ment Fund (RDIF) is in talks
with vaccine manufacturers to
produce and supply the cov-
id-19 vaccine.

Israeli, however, did not give
details on tentative pricing of
the vaccine.

The company received
DCGI approval earlier this
month to conduct an adaptive
phase 2 and 3 clinical trial of the
Sputnik V vaccine, which has
been co-developed by RDIF
and Russia’s Gamaleya
National Research Institute of
Epidemiology and Microbiol-
ogy.

Dr Reddy’s 
to finish 
Sputnik V 
trial by May

Top of the game
In the telecom and network provider space, Jio and Airtel shared the top spot, while Apple 
was named as the top tech brand. Tata Sky topped in the satellite service provider category 
while Netflix emerged a winner in digital streaming services segment.
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T
he covid-19 pandemic is accelerat-
ing a consumer shift to online in a
big way, the country’s top con-

sumer goods companies and retailers said
on Wednesday, even though they main-
tained that India will continue to see sev-
eral retail formats co-exist.

“We’re seeing a huge trajectory change
on the grocery part of online retailing. A
lot of folks predict that this accelerated
trajectory is here to stay, I think it’s fair to
say that the trajectory is going to continue
to increase... Whether that accelerated
slope will continue or not is a matter of
conjecture, but I think one can say with a
fair degree of confidence that the salience
will grow,” said Madhusudan Gopalan,
chief executive officer and managing
director, P&G India Sub-Continent, at
the three-day Ficci-Massmerize virtual
conference that started on Wednesday.

Gopalan, whose company sells brands
such as Ariel detergents and Olay face
creams, said e-commerce will grow when
online retailers and brands work
together. 

Retailers and makers of fast-moving
consumer goods, struck by the covid 19
lockdown, were forced to re-look at the
ways they reach consumers, especially as
demand for goods of daily use continued
to be high. Since then, several consumer
goods companies have identified clear
trends and chased those—including
heightened usage of hygiene products
and expanding their reach to shoppers on
e-commerce and the humble grocer.

Covid is leaving a long-lasting impact
on consumer behaviour globally, said
Sanjiv Mehta, chair of Ficci’s FMCG com-
mittee and chairman and managing
Director, Hindustan Unilever Ltd.

“There are certain trends which are
becoming very discernible—covid
cocooning, e-everything, clean living, the
fetish for cleanliness, contactless culture,
health and well-being, value seeking.
These are very clearly behaviours which

I believe are there to stay even after the
crisis is gone.” 

Mehta said the move toward e-com-
merce is now “irreversible”. 

However, the top boss of India’s lead-
ing packaged consumer goods company
argued that unlike other markets, India’s
retail trade will continue to see general,
modern and e-retail co-exist. But he
pointed to “digitization” of the country’s
small retail stores.

“But there is one unique aspect of
India—the grocery channel in India is
unique in many ways. The second is the
cost of distribution in the grocery chan-
nel is absolutely fine, it is not something
that is very high…And during this period,
we have seen the benefit of proximity.
People have gravitated towards the
nearby neighbourhood grocery, because
of sheer convenience.”  

As a result, India is not a country where
general trade will disappear.  “The share
of general trade may come down. But
people will make a fatal mistake if they
write an obituary of general trade. No, it’s
not going to happen even after 10 years,
the biggest channel would still be general
trade. But I would believe general trade
would be a digitized general trade, it
would be a connected trade,” said Mehta.

Covid-19 is accelerating 
consumer shift towards 
online, say top FMCG cos

Sanjiv Mehta, chair of Ficci’s FMCG 

committee and HUL chief, said the move 

toward e-commerce is ‘irreversible’. MINT
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Tender No. 35/2020 Bhopal, Dated : 28.10.2020

E-TENDER INVITATION NOTICE No. - 35/2020
e-Tender is hereby invited by Professional Examination Board
for Selection of Agency to provide Question Bank and support
Skill Based Examination.
Important Dates are :-

Bid Calling Date : 28 Oct. 2020
Bid Due Date : 15 Nov. 2020 05.30 pm
Bid Opening Date : 17 Nov. 2020 11.30 am

Detailed e-Tender Notice and corrigendum will be available in
the official website of PEB www.peb.mp.gov.in and
www.mptenders.gov.in
M.P. Madhyam/98795/2020 DIRECTOR

V…§… i…EÚ EÚ…‰Æ˙…‰x…… EÚ“ n˘¥……<« x…Ω˛”, i…§… i…EÚ  f¯±……<« x…Ω˛”*



AFªF IYF dQ³F 1999 ̧ FZÔ AûdOXVFF IZY °FMXe¹F B»FFIYûÔ ̧ FZÔ þ¶FSXQÀ°F ̈ FIiYUF°Fe °FcRYF³F AF¹FFÜ QZVF-d½FQZVF13 z ¸FbSXFQF¶FFQX z ¦Fb÷Y½FFSX z 29 A¢°Fc¶FSX 2020 z

´FMX³FF/QSX·Fa¦FF/¸FbþµRYSX´FbS | dWX.¶¹Fc

´Fi²FF³F¸FaÂFe ³FS ZÔýi ̧ FûQe ³FZ S FþQ JFÀFI S 
°FZþÀUe ¹FFQU ́ FS  °FeJF ́ FiW FS  dI ¹FF W `Ü
¶Fb²FUFS  I û EI  dQUÀFe¹F d¶FW FS  QüS Z
AFE ́ Fi²FF³F¸FaÂFe ³FZ QS ·Fa¦FF, ̧ FbþµR S ´FbS 
AüS  ´FM ³FF I e A»F¦F-A»F¦F ¨Fb³FFUe
ÀF·FFAûa ̧ FZÔ °FZþÀUe I F ³FF¸F d»FE ¶F¦F`S 
C ³W ZÔ þa¦F»FS Fþ I F ¹FbUS Fþ I S FS  dQ¹FFÜ
C ³W ûÔ³FZ I W F dI  d½F´FÃF IZ  ́ FFÀF d¶FW FS 
I F ·FdU¿¹F ¦FPÞ ³FZ I F S ûO ¸F`´F ³FW eÔ W `Ü 

´Fi²FF³F¸FaÂFe ³FZ I W F dI  BÀF ÀF¸F¹F
d¶FW FS  I F ̈ Fb³FFU AÀFF²FFS ¯F ́ FdS dÀ±Fd°F
¸FZÔ W û S W F W `Ü EI  °FS R  I ûS û³FF I F
J°FS F W ` °Fû QcÀFS e AûS  þa¦F»FS Fþ UF»FZ
dR S  ÀFZ ̧ FüIZ  I e °FFI  ̧ FZÔ W `ÔÜ dþ³F »Fû¦FûÔ
IZ  ́ FFÀF A´FW S ¯F C ôû¦F I e I FG´FeS FBM 

W `, UZ A¦FS  AF ¦FE °Fû ÀFS I FS e ³FüI S e
L ûdOÞ E, ³FüI S e QZ³FZ UF»Fe d³FªFe Ia ´Fd³F¹FFa
·Fe ³Fü-Qû ¦¹FFS W  W û þFEa¦FeÜ B³FIZ  ́ FFÀF
d¶FW FS  I F ·FdU¿¹F ¦FPÞ ³FZ I F S ûO ¸F`́ F ³FW eÔ
W `Ü C ³W ûÔ³FZ AFÁUF³F dI ¹FF dI  d¶FW FS  I û
A¦FS  dR S  ÀFZ ¶Fe¸FFS  ³FW eÔ ¶F³FF³FF W ` °Fû
E³FO eE I û UûM  QZÔÜ  

´FeE¸F ³FZ I W F dI  A¦FS  kþa¦F»FS Fþl
IZ  ÀF¸F±FÊI  ÀFØFF ¸FZÔ »FüM Z °Fû d¶FW FS 

¸FW F¸FFS e IZ  QüS F³F QûW S e ¸FFS  ÓFZ»FZ¦FFÜ
d¶FW FS  ¸FZÔ AS FþI °FF R` »FF³FZ UF»FZ,
³FüþUF³FûÔ I û ´F»FF¹F³F IZ  d»FE ¸Fþ¶FcS 
I S ³FZ UF³FZ AüS  A´F³FZ ́ FdS UFS  I û W þFS ûÔ
I S ûOÞ  I F ¸FFd»FI  ¶F³FF³FZ UF»FZ dR S 
d¶FW FS  ¸FZÔ ¸FüI F Jûþ S W Z W `ÔÜ d¶FW FS  ¸FZÔ
C ôû¦F-²Fa²FZ ¶FaQ I S F³FZ UF»FZ AFþ ³FüI S e
QZ³FZ I e ¶FF°F I S  S W Z W `ÔÜ C ³W ûÔ³FZ I W F dI 
¦FS e¶F AüS  ̧ F²¹F¸F U¦FÊ I e AFI FaÃFF I û

UZ »Fû¦F ́ FcS F ³FW eÔ I S  ÀFI °FZ W `Ô dþ³W ûÔ³FZ
d¶FW FS  I û ¶Fe¸FFS  ¶F³FF¹FF AüS  »FcM FÜ

´Fi²FF³F¸FaÂFe ̧ FûQe ³FZ ÀFUFd»F¹FF »FW þZ
¸FZÔ I W F dI  ¢¹FF UZ dUI FÀF I F I F¸F I S 
ÀFI °FZ W `Ô dþ³F »Fû¦FûÔ ³FZ dÀFRÊ  A´F³FZ
´FdS UFS  IZ  ¶FFS Z ̧ FZÔ ÀFû¨FF AüS  d¶FW FS  IZ 
EI -EI  ½¹Fd¢°F IZ  ÀFF±F A³¹FF¹F dI ¹FFÜ
¦FS e¶F, Qd»F°F U Uad¨F°FûÔ I F W I  W OÞ ´F³FZ
UF»FZ »Fû¦F ¢¹FF d¶FW FS  I e C ¸¸FeQûÔ I F

ÀF¸FÓF ́ FFEa¦FZÜ C ³W ûÔ³FZ I W F dI  d¶FW FS  I û
¶Fe¸FFS  I S ³FZ UF»Fe °FFI °FûÔ ÀFZ J°FS F W `Ü
A´F³FZ ´FdS UFS  I û, A´F³FZ d¶FW FS  I û
¶F¨FF³FZ AüS  BÀFZ ÀUÀ±F U ÀFVF¢°F ¶F³FFE
S J³FZ IZ  d»FE E³FO eE I û UûM  QZÔÜ dþ³FIZ 
´FFÀF A³Fb·FU W `, dþ³W ûÔ³FZ ¦FW S Z Aa²FZS Z ÀFZ
d¶FW FS  I û d³FI F»FF, C ³W ZÔ dR S  ̧ FüI F QZ³FZ
I F ÀF¸F¹F W `Ü ÀFbVFFÀF³F IZ  d»FE ³Fe°FeVF
Ib ¸FFS  I F ̧ Fb£¹F¸FaÂFe ¶F³F³FF þø S e W `Ü

SX`»Fe ̧ FZÔ ́ Fi²FF³F¸FaÂFe ³FSXZÔýi ̧ FûQe ¶Fû»FZ, »Fû¦FûÔ IYF WXIY WXOÞX´F³FZ UF»FZ »Fû¦FûÔ IYe CX¸¸FeQûÔ IYû ³FWXeÔ ÀF¸FÓF ÀFIY°FZ

d½F´FÃF IZY ́ FFÀF ·FdU¿¹F IYF SXûOX¸F`´F ³FWXeÔ : ̧ FFZQe
d¶FWXFSX
¨Fb³FF½F

I ûS û³FF I F»F ̧ FZÔ
dþÀF °FS W  ̧ FFÀI 

´FW ³F³FZ, Qû ¦Fþ I e QcS e
ÀFZ AF´F JbQ I û AüS 
´FdS UFS  I û ¶Fe¸FFS  W û³FZ
ÀFZ ¶F¨FF ÀFI °FZ W `Ô, U`ÀFZ
W e EI  UûM  ÀFZ d¶FW FS 
I û ¶Fe¸FFS  ¶F³FF³FZ ÀFZ ¶F¨FF
ÀFI °FZ W `ÔÜ

- ³FS ZÔýi ̧ FûQe, ´Fi²FF³F¸FaÂFe 

¸FûQe ³FZ I W F dI  ÀFS I FS 
dQ³F-S F°F I F¸F I S  S W e
W `Ü dVFÃFF ÀFZ »FZI S  VFFÀF³F
°FI , dI ÀFF³F ÀFZ »FZI S 
ßFd¸FI  °FI , BÊþ AFGR 
d»FÎU¦F ÀFZ »FZI S  BÊþ
AFGR  O cBa¦F d¶Fþ³FZÀF °FI 
IZ  d»FE A·Fc°F´FcUÊ ÀFb²FFS 
dI E ¦FE W `ÔÜ 

dQ³F-SXF°F IYF¸F
IYSX SXWXe ÀFSXIYFSX

´FM ³FF ¸FZÔ ¶Fb²F½FFS  I û ¨Fb³FF½Fe S` »Fe ¸FZÔ ´Fi²FF³F¸FaÂFe ³FSmÔ ýi ¸FûQe
I F Ad·F½FFQ³F I S °FZ ¸Fb£¹F¸FaÂFe ³Fe°FeVF Ib ¸FFS Ü ● ´FiZMÑ 

¶F¦FWXF/QSX·Fa¦FF | dWX³QbÀ°FF³F ¶¹FcSXû  

I Fa¦FiZÀF IZ  ́ FcUÊ A²¹FÃF AüS  ÀFFaÀFQ S FW b»F
¦FFa²Fe ³FZ I W F W ` dI  ́ Fi²FF³F¸FaÂFe ³FS ZÔýi ̧ FûQe
AüS  ̧ Fb£¹F¸FaÂFe ³Fe°FeVF Ib ¸FFS  ³FZ d¸F»FI S 
d¶FW FS  I F ¶FbS F W F»F I S  dQ¹FF W `Ü C ³W ûÔ³FZ
I W F dI  E³FO eE I e ÀFS I FS  ¸FZÔ ¹FbUF,
dI ÀFF³F AüS  L ûM Z-¸FaÓFû»FZ ½¹FUÀFF¹Fe
ÀF¶FÀFZ ª¹FFQF ¶FQW F»F W `ÔÜ ¹FbUFAûa I û
I F¸F I e °F»FFVF ̧ FZÔ ̧ Fba¶FBÊ ¹FF QZVF IZ  A³¹F
VFW S ûÔ ̧ FZÔ þF³FF ́ FOÞ °FF W `Ü

S FWb »F ³FZ I W F dI  d¶FW FS  IZ  ̧ FþQcS ûÔ
I e ¶FQü»F°F ́ FcS Z QZVF ̧ FZÔ I F¸FI Fþ ̈ F»F°FF
W ̀, »FZdI ³F ¹FW Fa A´F³FZ ́ FiQZVF ̧ FZÔ W e S ûþ¦FFS 
³FW eÔ d¸F»F°FFÜ ¹FW  ÀFS I FS  S W e °Fû AF¦FZ
·Fe S ûþ¦FFS  d¸F»F³FZ I e I ûBÊ ÀFa·FFU³FF
³FW eÔ W `Ü UF»¸FedI ³F¦FS  AüS  QS ·Fa¦FF ¸FZÔ
AF¹Fûdþ°F ÀF·FFAûa ¸FZÔ S FW b»F ¦FFa²Fe ³FZ
AFÁUF³F dI ¹FF dI  W ¸F AF´FIZ  ÀFF±F
d¸F»FI S  d¶FW FS  I û ¶FQ»F³FF ¨FFW °FZ W `Ô

´FS ³°Fb ³Fe°FeVF Ib ¸FFS  d¶FW FS  I û ¦F°FÊ ̧ FZÔ »FZ
þF³FZ I û AF¸FFQF W ỒÜ  C ³W ûÔ³FZ I W F dI  BÀF
¶FFS  I F ¨Fb³FFU d¶FW FS  I e þ³F°FF IZ 
·FdU¿¹F I F ¨Fb³FFU W `Ü EI -EI  UûM 
I e¸F°Fe W `Ü ¸FW F¦FN ¶Fa²F³F I e ÀFS I FS 
¶F³Fe °Fû d¶FW FS  IZ  ¹FbUF QZVF I û ³F¹FF ̧ FF¦FÊ
dQJFEa¦FZÜ  ³FûM ¶FaQe AüS  »FFGI O FC ³F ́ FS 
´FiW FS  I S °FZ W bE I Fa¦FiZÀF ³FZ°FF ³FZ I W F dI 
B³F Qû³FûÔ ÀF¸F¹F ¸FûQe ÀFS I FS  ³FZ dÀFRÊ 
AüS  dÀFRÊ  AF¸F AFQ¸Fe I û L »F³FZ I F
I F¸F dI ¹FFÜ 

E³FOXeE ÀFSXIYFSX ̧ FZÔ ¹FbUF
dIYÀFF³F ¶FQWXF»F : SXFWXb»F 

UF»¸FedI ³F¦FS  ³F¦FS  ¸FZÔ ¶Fb²F½FFS  I û
AF¹FûdªF°F ¨Fb³FF½Fe ÀF·FF I û ÀFa¶Fûd²F°F I S °FZ
I Fa¦FiZÀF ³FZ°FF S FWb »F ¦FFa²FeÜ ● EE³FAFBÊ 

d³FVFF³FF ÀFF²FF

Qbd³F¹FF ̧ FZÔ EIY WXµ°FZ IZY AÔQS
20 »FFJ ³FE ̧ FF¸F»FZ AFE 
³FBÊ dQ»»Fe | dWX³QbÀ°FF³F ¶¹FcSû

dUVU ÀUFÀ±¹F ÀFÔ¦FN ³F ³FZ I W F dI 
d´FL »FZ W µ°FZ ´FcSe Qbd³F¹FF ¸FZÔ I ûSû³FF
UF¹FSÀF IZ  20 »FFJ ÀFZ Ad²FI  ³FE
¸FF¸F»FZ ÀFF¸F³FZ AFE W ̀ÔÜ ̧ FW F¸FFSe VFbø  W û³FZ
IZ  ¶FFQ ¹FW  ÀF¶FÀFZ I ¸F ÀF¸F¹F ¸FZÔ B°F³Fe
°FZþe ÀFZ ¶FPÞ Z ̧ FF¸F»FZ W `ÔÜ

ÀFF~FdW I  dUV»FZ¿F¯F ¸FZÔ
O ¶»¹FcE¨FAû ³FZ I W F dI  »F¦FF°FFS QcÀFSZ
W µ°FZ ¹FcSû´Fe¹F ÃFZÂF ¸FZÔ ÀF¶FÀFZ ª¹FFQF
A³Fb´FF°F ¸FZÔ ³FE ¸FF¸F»FZ ÀFF¸F³FZ AFE W `ÔÜ
¹FW FÔ 13 »FFJ ³FE ̧ FF¸F»FZ ÀFF¸F³FZ AFE
W `Ô, þû ´FcSe Qbd³F¹FF IZ  ³FE ¸FF¸F»FûÔ I F
I Se¶F 46 R eÀFQe W `Ü ÀFÔ¹Fb¢°F SF¿MÑ 
ÀUFÀ±¹F EþZÔÀFe ³FZ I W F dI  ¹FcSû´F ¸FZÔ
¸FS³FZ UF»FûÔ I e ÀFÔ£¹FF ·Fe ¶FPÞ e W `Ü d´FL »FZ
W µ°FZ I e °Fb»F³FF ̧ FZÔ ̧ FÈ°FI ûÔ I e ÀFÔ£¹FF ̧ FZÔ

I Se¶F 35 R eÀFQe I e ¶FPÞ û°FSe QþÊ I e
¦FBÊ W `Ü O ¶»¹FcE¨FAû IZ  A³FbÀFFS,
W F»FFÔdI  ̧ FS³FZ UF»FûÔ I e ÀFÔ£¹FF ̧ FZÔ ²FeSZ-
²FeSZ ¶FPÞ û°FSe W û SW e W `, »FZdI ³F ̧ FW F¸FFSe
IZ  VFb÷ AF°Fe ¨FS¯F ÀFZ °Fb»F³FF I SZÔ °Fû
¸FF¸F»FûÔ I e ÀFÔ£¹FF I e °Fb»F³FF ̧ FZÔ ̧ FÈ°FI ûÔ
I F A³Fb´FF°F A´FZÃFFI È°F I ¸F W `Ü 

QZVF ̧ FZÔ IYûSXû³FF IZY ̧ FF¸F»FZ
80 »FF£F IZY ́ FFSX
³FBÊ dQ»»FeÜ QZVF ¸FZÔ ÀFb²FFS IZ  ÀFÔIZ °F IZ 
¶FFUþcQ ¶FOÞ e ÀFÔ£¹FF ¸FZÔ »Fû¦FûÔ I F I ûSû³FF
I e ¨F´FZM  ¸FZÔ AF³FF þFSe W ̀Ü I ûSû³FF
ÀFÔIi d¸F°FûÔ I e Ib »F ÀFÔ£¹FF ¶Fb²FUFS SF°F
°FI  80 »FFJ IZ  AFÔI OÞ Z I û ´FFS I S
¦FBÊÜ ÀFÔIi d¸F°FûÔ I e ÀFÔ£¹FF 18 dQ³FûÔ ¸FZÔ
70 »FFJ ÀFZ ¶FPÞ I S 80,36,084 W û
¦FBÊÜ

ÀFaÃû´F
dÂFUZÔýi SXFU°F VFe¿FÊ
IYûMÊX ́ FWXba¨FZ 
³³FFBBÊÊ  ddQQ»»»»FFeeÜÜ  C ØFS FJaO  IZ 
¸Fb£¹F¸FaÂFe dÂFUZÔýi ÎÀFW  S FU°F ³FZ EI 
´FÂFI FS  õFS F C ³FIZ  D ´FS  »F¦FFE
¦FE ·FiáF¨FFS  IZ  AFS û´FûÔ I e
ÀFe¶FeAFBÊ þFa¨F IZ  ³F`³Fe°FF»F C ©F
³¹FF¹FF»F¹F IZ  AFQZVF IZ  dJ»FFR 
¶Fb²FUFS  I û C ©F°F¸F ³¹FF¹FF»F¹F ̧ FZÔ
¹FFd¨FI F QF¹FS  I eÜ BÀF ̧ FF¸F»FZ ̧ FZÔ
I »F ¦Fb÷ US  I û ÀFb³FUFBÊ W û³FZ I e
ÀFa·FFU³FF W `Ü

UF³F°Fe ·FFþ´FF ̧ FdWX»FF ̧ Fû¨FFÊ
IYe SF¿MÑXe¹F A²¹FÃF d³F¹Fb¢°F
³³FFBBÊÊ  ddQQ»»»»FFeeÜÜ  ·FFþ´FF A²¹FÃF þZ.´Fe.
³FçF ³FZ ¶Fb²FUFS I û ́ FFM eÊ I e
°Fd¸F»F³FFO b BI FBÊ I e C ´FF²¹FÃF
UF³F°Fe ßFed³FUFÀF³F I û ̧ FdW »FF
¸Fû¨FFÊ I F SF¿MÑ e¹F A²¹FÃF d³F¹Fb¢°F
dI ¹FFÜ C ³W ûÔ³FZ Ad¸F°FF·F ̈ FIi U°FeÊ
I û ́ FdV¨F¸F ¶FÔ¦FF»F BI FBÊ I F
ÀFÔ¦FN ³F ̧ FW F¸FÔÂFe ¶F³FFE þF³FZ I û
W Se ÓFÔO e QeÜ ́ FFM eÊ I e AûS ÀFZ þFSe
dUÄFd~ ̧ FZÔ B³F d³F¹Fbd¢°F¹FûÔ I e
§Fû¿F¯FF I e ¦FBÊ AüS I W F ¦F¹FF dI 
Qû³FûÔ I e d³F¹Fbd¢°F °F°I F»F ́ Fi·FFU
ÀFZ »FF¦Fc W û¦FeÜ 

¹Fü³FIYd¸FÊ¹FûÔ IYû SXFVF³F
³FWXeÔ QZ³FZ ́ FSX  þUF¶F ̧ FFa¦FF 
³³FFBBÊÊ  ddQQ»»»»FFee  ÜÜ  I ûS û³FF ̧ FW F¸FFS e IZ 
QüS F³F ¹Fü³F I d¸FÊ¹FûÔ I û S FVF³F
¸FbW `¹FF ³FW eÔ I S F³FZ ́ FS  ÀFb´Fie¸F I ûM Ê
³FZ C ØFS  ́ FiQZVF I e ¹Fû¦Fe
AFdQ°¹F³FF±F ÀFS I FS  ÀFZ þUF¶F
°F»F¶F dI ¹FF W `Ü I ûM Ê ³FZ ̈ FFS 
W µ°FûÔ ̧ FZÔ AFQZVF ́ FS  A¸F»F I S 
þUF¶F QZ³FZ I û I W F W `Ü ÀFb´Fie¸F
I ûM Ê ³FZ ¹Fc´Fe ÀFS I FS  ́ FS  ³FFS Fþ¦Fe
þ°FF°FZ W bE I W F dI  ̈ FFS  W µ°FZ I F
ÀF¸F¹F dQ¹FF ±FF »FZdI ³F ÀFS I FS  ³FZ
A¶F°FI  N ûÀF I F¸F ³FW eÔ dI ¹FF W `Ü
I ûM Ê ³FZ dM ´´F¯Fe I e dI  ̈ FFS  W µ°FZ
°FI  d¶F³FF S FVF³F IZ  I ûBÊ I` ÀFZ
þedU°F S W  ÀFI °FF W `Ü

ÀFZ³FF IYe IYFSÊUFBÊ ́ FS QZVF IYû ¦FUÊ : SFþ³FF±F 

³FBÊ dQ»»Fe | dUVFZ¿F ÀFÔUFQQF°FF

SÃFF ¸FÔÂFe SFþ³FF±F ÎÀFW  ³FZ ¶Fb²FUFS I û
ÀFZ³FF IZ  VFe¿FÊ ÀF`³¹F I ¸FFÔO SûÔ I û ÀFÔ¶Fûd²F°F
I S°FZ W bE I W F dI  ÀFSI FS ÀFVFå ¶F»FûÔ
I û ¸Fþ¶Fc°F I S³FZ IZ  d»FE I ûBÊ I ûS
I ÀFS ³FW eÔ L ûOÞ Z¦FeÜ C ³W ûÔ³FZ I W F dI 
¸FüþcQF ́ FdSdÀ±Fd°F¹FûÔ ̧ FZÔ ÀFZ³FF ³FZ dþÀF °FSW 
IZ  I Q¸F C N FE W `Ô AüS I FSÊUFBÊ I e W `
C ³W ZÔ C ÀF ́ FS ¦FUÊ W `Ü BÀFZ »FïFJ ̧ FF¸F»FZ
ÀFZ þûOÞ I S QZJF þF SW F W `Ü

ÀFû¸FUFS I û VFbø  W bE ̈ FFS dQUÀFe¹F
ÀF¸¸FZ»F³F ̧ FZÔ VFe¿FÊ ÀF`³¹F I ¸FFÔO S ̈ Fe³F IZ 
ÀFF±F »F¦F³FZ UF»Fe UFÀ°FdUI  d³F¹FÔÂF¯F
SZJF (E»FEÀFe) ´FS ·FFS°F I e ¹FbðI 
°F`¹FFdS¹FûÔ IZ  ÀFF±F W e þ¸¸Fc I V¸FeS ¸FZÔ

dÀ±Fd°F I e ½¹FF´FI  ÀF¸FeÃFF I S SW Z W ̀ÔÜ BÀF
ÀF¸¸FZ»F³F ̧ FZÔ ÀFZ³FF IZ  ¸FF³FU ÀFÔÀFF²F³F ÀFZ
þbOÞ Z ̧ FbQûÔ
´FS ·Fe
¨F¨FFÊ I e
¦FBÊ W `Ü 

SÃFF ̧ FÔÂFe ³FZ ÀF¸¸FZ»F³F I û ÀFÔ¶Fûd²F°F
I S³FZ IZ  ¶FFQ dÀF»FdÀF»FZUFS M ÐUeM  I S

I W F, ³FBÊ dQ»»Fe ̧ FZÔ AFþ ÀF`³¹F I ¸FFÔO SûÔ
IZ  ÀF¸¸FZ»F³F I û ÀFÔ¶Fûd²F°F dI ¹FFÜ

IY¸FFÔOXS
IYFG³RiZYÔÀF  

³FBÊ  dQ»»Fe ¸FZÔ ¶Fb²F½FFS  I û ÀF`³¹F I ¸FFaO S  I FG³RiZÔ ÀF IZ  QüS F³F S ÃFF ¸FaÂFe S FªF³FF±F dÀFaW , ¨FeR  AFGR  dO RZÔ ÀF ÀM FR  ªF³FS »F d¶Fd´F³F S F½F°F
AüS  ÀFZ³FF²¹FÃF ªF³FS »F E¸FE¸F ³FS ½F¯ûÜ ● EE³FAFBÊ 

ßFe³F¦FS | EþZÔÀFe

SF¿MÑ e¹F þFÔ¨F EþZÔÀFe (E³FAFBÊE) ³FZ ²F¸FFÊ±FÊ
I F¹FûË IZ  UFÀ°FZ þbM FE ¦FE ²F³F I û MÑ ÀM  AüS
E³FþeAû õFSF þ¸¸Fc-I V¸FeS ¸FZÔ AF°FÔI e
¦Fd°FdUd²F¹FûÔ ̧ FZÔ BÀ°FZ¸FF»F dI E þF³FZ IZ  ̧ FF¸F»FZ
¸FZÔ ¶Fb²FUFS I û °FF¶FOÞ °FûOÞ  L F´FZ¸FFSe I eÜ 

E³FAFBÊE IZ  Ad²FI FdS¹FûÔ ³FZ I W F dI  L F´FZ
IZ  QüSF³F Qû¿F ÀFFd¶F°F I S³FZ UF»FZ I BÊ QÀ°FFUZþ

AüS B»FZ¢MÑ FGd³FI  ÀFF¸FF³F þ¶°F dI E ¦FE W `ÔÜ
dþ³FIZ  ́ FdSÀFSûÔ I e °F»FFVFe »Fe ¦FBÊ C ³F¸FZÔ JbSÊ¸F
´FSUZþ (þ¸¸Fc-I V¸FeS I ûAd»FVF³F AFGR 
dÀFdU»F ÀFûÀFFBM e IZ  ÀF¸F³U¹FI ), C ³FIZ 
ÀFW ¹Fû¦Fe ´FSUZþ AW ¸FQ ¶FbJFSe, ´FSUZþ
AW ¸FQ ̧ FMÐ M F AüS ¶FZÔ¦F»Fb÷  ̧ FZÔ ÀFW ¹Fû¦Fe ÀUFd°F
VFZ¿FFdýi °F±FF EÀFûdÀFEVF³F AFGR  ´F`SZÔMÐ ÀF AFGR 
dO ÀF`d´F¹FO Ê ́ FÀFÊ³ÀF I e A²¹FÃF ́ FSUe³FF AW Ô¦FS
·Fe VFFd¸F»F W `ÔÜ 

IYV¸FeS ½F ¶FZÔ¦F»Fb÷Y ̧ FZÔ E³FAFBÊE IYe LXF´FZ¸FFSe

ÀFaÀFQe¹F ÀFd¸Fd°F
¸FZÔ dþ¹Fû E¹FSXMXZ»F
AüSX CX¶FS °F»F¶F
³³FFBBÊÊ    ddQQ»»»»FFee  ÜÜ  ÀFaÀFQ I e ÀFa¹Fb¢°F ÀFd¸Fd°F ³FZ
AFaI OÞ ûÔ (þF³FI FS e) I e ÀFbS ÃFF ̧ FbïZ ́ FS 
¶Fb²FUFS  I û ³FûdM ÀF þFS e I S  QcS ÀFa¨FFS 
Ia ´F³Fe dS »FF¹FaÀF dþ¹Fû AüS  ·FFS °Fe
E¹FS M Z»F °F±FF AFG³F»FFB³F UFW ³F ¶FbÎI ¦F
ÀFZUF QZ³FZ UF»Fe Aû»FF AüS  C ¶FS  IZ 
´Fid°Fd³Fd²F¹FûÔ I û °F»F¶F dI ¹FFÜ 

·FFþ´FF ÀFFaÀFQ ¸Fe³FFÃFe »FZJe I e
A²¹FÃF°FF UF»Fe ÀFd¸Fd°F d³Fþe AFaI OÞ F
ÀFbS ÃFF dU²FZ¹FI  2019 ́ FS  dU¨FFS  I S 
S W e W `Ü ³FûdM ÀF IZ  A³FbÀFFS  dS »FF¹FaÀF
dþ¹Fû B³R ûI FG¸F AüS  dþ¹Fû ́ »FZM R F¸ÀFÊ
IZ  ´Fid°Fd³Fd²F¹FûÔ I û ÀFd¸Fd°F IZ  ÀF¸FÃF
¶F¹FF³F QZ³FZ I û »FZI S  ̈ FFS  ³FUa¶FS  I û Qû
A»F¦F-A»F¦F ¶F`N I ûÔ ̧ FZÔ C ´FdÀ±F°F W û³FZ
I û I W F ¦F¹FF W `Ü UW eÔ Aû»FF AüS  C ¶FS 
IZ  ´Fid°Fd³Fd²F¹FûÔ I û ÀFd¸Fd°F IZ  ÀF¸FÃF
A¦F»FZ dQ³F ¹FF³Fe ´FFa¨F ³FUa¶FS  I û
C ´FdÀ±F°F W û³FZ I û I W F ¦F¹FF W `Ü

VF¸FFÊ¹FZ ³FWeÔ, §F¶FSF¹FZ ³FWeÔ, VFFQe ÀFZ ´FW»FZ ¹FF VFFQe IZ ¶FFQ ªFø S d¸F»FZÔVF¸FFÊ¹FZ ³FWeÔ, §F¶FSF¹FZ ³FWeÔ, VFFQe ÀFZ ´FW»FZ ¹FF VFFQe IZ ¶FFQ ªFø S d¸F»FZÔ
QZVF ·FS ¸FZÔ ¦Fb~ Sû¦FûÔ IZ d»FE ¸FVFWcSQZVF ·FS ¸FZÔ ¦Fb~ Sû¦FûÔ IZ d»FE ¸FVFWcS

Ib °Fb¶F Q½FF£FF³FF 96 392 392 33
I MSF ¦Fb»FF¸F A»Fe, d³FI M A¸¶FZOI S ´FFIÊ , A¸FSûWF, ¹Fc.´Fe.

²FF°F, À½F´³FQû¿F, d³F:ÀFa°FF³F, B ³ýieQû¿F, »¹FcI ûdS ¹FF,
I ¸F VFbIi F¯Fb, ³FÀFûÔ I e I ¸F¬FûS e I F I F¸F¹FF¶F B »FFªF

R û³F I S IZ ´FS F¸FVFÊ WZ °Fb ÀFa´FIÊ I SmÔ Ü dÀFRÊ EI I ûÀFÊ AF´FI e dªF³Q¦Fe ¶FQ»F QZ¦FF

VFFQe ÀFZ ´FW »FZ ¹FF VFFQe IZ ¶FFQ d¸F»FZÔ A½FV¹F EI ¶FFS

EÀF.E¸F. Q½FF£FF³FF 8057111187
½FFdªFQ ³F¦FS , ¨FOÐ O F dÀF³FZ¸FF S ûO , ¸FbS FQF¶FFQ

R û³F I S IZ ´FS F¸FVFÊ WZ °Fb ÀFa´FIÊ I SmÔ Ü ¦Fb~ S û¦FûÔ IZ d»F¹FZ ´FidÀFð
ÀFZW °F ¶F³FF¹FZÔ ¸FFÂF 30 dQ³F ¸FZÔ

²FF°F, À½F´³FQû¿F, d³F:ÀFa°FF³F, B ³ýieQû¿F, »¹FcI ûdS ¹FF, I ¸F VFbIi F¯Fb,
¸FQFÊ³FF °FFI °F, ³FÀFûÔ I e I ¸F¬FûS e I F I F¸F¹FF¶F B »FFªF

VFFQeVFbQF dªF³Q¦Fe I û £FbVFW F»F ¶F³FF³FZ IZ d»FE d¸F»FZÔ

W ¸FÀF×R S Q½FF£FÞF³FF 9997000062¸FüW . »FI OÞ F, ¸FL »Fe ½FF»Fe ¦F»Fe, A¸FS ûW F, ¹Fc.´Fe.

R û³F I S IZ ´FS F¸FVFÊ WZ °Fb ÀFa´FIÊ I SmÔ Ü ¦Fb~ S û¦FûÔ IZ d»F¹FZ ´FidÀFð
Qb¶F»FZ ´F°F»FZ ÀFZW °F ¶F³FF¹FZ 1 I ûÀFÊ ¸FZÔ

¦Fb~ S û¦F, VFe§Fi´F°F³F, À½F´³FQû¿F, ²FF°F, VFbIi F¯Fb I e I ¸Fe, ø I F½FM I e I ¸Fe
½F VFb¦FS I F W` S °F Aa¦FZªF B »FFªF, d³F:ÀFa°FF³F Qa´Fd°F A½FV¹F d¸F»FZÔÜ
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